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Ambient Learning – What it is

AMBIENT LEARNING.... 

ua pragmatic and easy to use training system

udesigned to deliver highly individualized information

uby integrating several content sources

uproviding them via multimodal interfaces

uby using broadband technologies
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Main Features of Ambient Learning

u Access to information with

several mobile devices using

broadband technology

u Highly individualized content, based on the

context of the user

Content

Integration

Multimodal 

Broadband

Access

Context

Management

u Allows access to existing knowledge catalogues and eLearning

resources
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Context Information 

Cataloque of requirements

Car

PDA with TTS

Meeting with

customer

Context Information

• Interests

• Skills

• Place

• Time

• Available Devices

• Type of network

• Business Dates

Content

• News

• Product

Information

• Customer

Information

• Learn Content

• Adresses

Customer

Information
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Multimodal access:

Different end devices are supported

• PC browser • MDA III

• PDA features more compact layout
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Scenarios

u Working at home on-line

l Internet connection

l full-featured PC

u Reading content on the way, in a train

l no connection to the server

l Acrobat PDF reader on laptop

u Learning in a car

l can’t pay attention to a screen

l PDA / mp3-player
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Customize the personal home page

Choose 

content!
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Interesting documents folder
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Customize the personal profile
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Users interests

• adjusted in profile

• selecting topics in a hierarchy

Interesting documents folder

• same topics describe document context

• folder includes docus with matching context
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Ambient 

Learning

Portal

Context:

Location: in the office

Device: PC accessing Ambient Learning

Current Interest: functionalities of new products

Use on-line features, e.g. translation

Learning ONLINE
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Upload documents

Upload a 

file!

Fulfill the

fields!
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Translate from German into English
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Learning OFFLINE

Turn documents into PDF files

Ambient 

Learning

Portal

Context:

Location: in the train

Device: Notebook with PDF-reader

Current Interest: Value Based Software
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Turn a doc file into a pdf file

Turn into a 

pdf file!
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Learning ON THE WAY

Turn a document into an audio file

Ambient 

Learning

Portal

Context:

Location: in the car

Device: PDA with TTS-functionality

Current Interest: Innovation Management
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Turn a document into an audio file:

Text-to-Speach-integration
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Text-to-Speach engine integration

• documents can be transformed to audio

• MS Word, PDF and plain text are supported

• with Word summary generation is available

• engine: AT&T Natural Voices™
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The key factors for USP

uINTERACTIVITY

l The AmbientLearning excels in getting potential users involved. It 

allows  high information selling and provides multiple opportunities 

for collecting customer information and preferences.

uCONVENIENCE

l The AmbientLearning context technology and the matching agent 

can be used to organize and automate key learning and educational 

processes for customers. Context management helps to organize 

the information-gathering process for customers, giving them 

support and allowing multimodal reminders that they can take away 

with them and consume when appropriate. 

uACCESSIBILITY

l Both time and location limitations become irrelevant on the web. Use 

greater accessibility to extend your reach and availability to your 

customers.
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ThankThank youyou

forfor youryour AttentionAttention! ! 


