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Gartners ,,Hype Curve" for e-learning
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> A survey commissioned by the European Directorate General
Education and Culture, called "Lifelong learning: a citizen’s view"
identified the main obstacles to lifelong learning: time and money.

> “Although European citizens recognise the personal and social
benefits of learning, they underline that lack of time due to job and
family commitments is an important obstacle. [...] This suggests that
implementing lifelong learning effectively must find ways to enable
people to combine activities in ways that suit them practically and
personally”.
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Starting point Z

> Main barriers for successful take-up and deployment of
elLearning are:

 Fear of miss-investment due to lack of established
solutions, companies, standards etc.

> Lack of time for eLearning
 Lack of expertise to use eLearning solution

» Inadequate accessibility (barrier free access) and usability
(interoperability)

» Lack of a customised, tailored eLearning service

- Failure to integrate eLearning with the work and life
process

» Inadequate (restricted) low-quality learning content

~ Doubts about eLearning benefits and expected
expensiveness of eLearning solution

Main objectives
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> The objective of the project is to provide a pragmatic, easy-
to-use eLearning service, which allows any time, any where
and any how access to personalised, high quality learning
content.

> The AMBIENT LEARNING service is based on stable and
mature technology and offers ambient, multimodal,
personalised and context-sensitive access to learning at
work, at home, at a training institution or on the move.

> The main purpose of the project is the market validation of
the AMBIENT LEARNING service by demonstrating the
various services in four European (Italy, Germany, Greece,
UK/Ireland) regions and therefore preparing the ground for
successful market deployment.




Strategic Objectives
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> The AMBIENT LEARNING project realises eLearning services, which
are according to the eLearning Initiative of the European
Commission of general interest and gives especially SMEs and
individuals cost-efficent access to the information society. It forms
the basis for European competitiveness and therefore helps to create
and secure jobs. The AMBIENT LEARNING are completely
interoperable and use broadband networks.

- to give everyone the opportunity to participate in the global information

~ to provide a favourable environment for private investment and for the

practical realisation of eEurope general interest services objectives
society

creation of new jobs
broadband and interoperable services
Deployment of services of common interest

deploy apﬁlications and services that provide SMEs with the means to
improve their competitiveness

strengthen economic and social cohesion
stimulate and support the deployment of services in support of eEurope

Operational Objectives

> The AMBIENT LEARNING project has Trans-European
scope through the involvement of participants from
five member states and European importance of the
topic itself. The AMBIENT LEARNING is conform to
open standards and has a scope on security, trust and
confidence.The eLearning services are delivered using
multimodal interfaces for multiple platforms and
devices over all available broadband networks

~ Be Trans-European in scope
» Address interconnection and interoperability issues

 Conform to open standards and existing or emerging
norms

- Address security and trust and confidence issues

 Delivery over mobile and broadband networks and on
multiple platforms




Main distinguishing features of CAS:
AMBIENT LEARNING =t

Multimodal

Broadband

Access

Context
Management
\ Content
Integration
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Multimodal Broadband Access

Broadband Multimodal

Network Access
(WLAN, UMTS,
GPRS, Bluetooth,
Ethernet Satellite
x efc.)

Ambient
Learning
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Content Integration
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Learning Unit
(SCORM)
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Content Integration
Interoperability

&
Magazines\"‘

Databases Y

XML

Context Management

input |

ambient
P

Application/
Service
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Context:
User’s information interests

User’s geographic or relative location
User’s time availability and service time duration
Applicable user role: driver, passenger, pedestrian
Service time-of-day usefulness

Applicable device type
Service cost

Application/

—| output

input

Service

— output




Context Management
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passive

Calender
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Location

Time

Profil

Tasks

Device

odality

Application Scenario 1
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Ambient
Learning
System
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Context:
Location: in the car
Device: PDA with TTS-functionality
Current Interest: Innovation Management




Application Scenario 2
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Ambient
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System
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Context:
Location: in the train
Device: Notebook with PDF-reader
Current Interest: New Product features

Application Scenario 3
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Ambient
Learning i
System
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_ d Context: :
— Location: in the office it

Device: PC with eLearning tool
Current Interest: fucntionalities of new product
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The Consortium

Regional Training iy 2
Institute and ,.end 323;?:{'1::%pr CAS Software AG

Users* A * CITY Liberal Stydle_s
Italy: Training Centrer ~ ° Computer Publication
Group
Regional Service * Infoworld Srl
Provider + Language Technology
. cAS Center
ermany: Web-Service « Steinbeis
UK/Ureland: CPG Technology CAS
Greece: STRATEGAKIS Provider Transferzentrum MIT
Italy: Infoworld « Stratigakis S.A.

* Training Center Scarl

Broadband Access
(WLAN, UMTS, GPRS,

Bluetooth, Ethernet
Satellite etc.)

APl / Access / Display Engine

[
AMBIENT [ G“f
WebUser LEARNING LMS Delivery Manager :
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! Profile Manager -Address Scheme Server i
-Static - Access Manager
- Dynamic
Catalogue Manager
Interface - Profil Catalogue
Service Context Manager - Context Catalogue o .
Groupware - Time, Place - Content/Knowledge Catalogue Multilingualism
Intranet -Device Service
-Network access Content Manager
-Preferences - MetaData DB (IMS)
- -SCORM Interfacs  (— Learning Unit §
-XML Interface (SCORM)
’W - Generic Interface
I

Groupware DB ! X
Integration /
Interoperability
Manager
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Project Approach
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Draft
Business Plan

An:l:;:ly(:its Validation Deployment plan
i WP4

WP2 WP5
Di ination involving / users WP6|

WP1 Project Management |

More information ...
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http://www.ambient-learning.com/




Thank you very much ...
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... For your attention!

CAS Software AG

Dr. Bernhard Kdélmel
Wilhelm-Schickard-Str. 12

76131 Karlsruhe

Tel: +49 721 9638-647

Fax: +49 721 9638-299

Email: bernhard.koelmel@cas.de




