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Context:
User’s information interests

User’s geographic or relative location
User’s time availability and service time duration

Applicable user role: driver, passenger, pedestrian
Service time-of-day usefulness

Applicable device type
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...



6

� ��������	
����


��������
�
������

Time
Location

Profil

Calender Tasks

Device

Modality

...

active

passive

� ��������	
����


�%%���
��������
���8

� � ! �� � ��

� � �  � �� �

& ' # �� �

� � � �� � �)

�� � � ��� � '��� ��� � � � �

# � ( �� � '�
 # ��) ��� 

�*+� � � ��� � � ���,

� � ��� � � -� �� �� " �'�-� � � ( � ��� � �	� � � � � . � � �
���



7

� ��������	
����


�%%���
��������
���9

� � ! �� � ��

� � �  � �� �

& ' # �� �

� � � �� � �)

�� � � ��� � '��� ��� � ��� ��

# � ( �� � '��� �� $ � � / �) ��� 
 # ! *�� � 0 � �

� � ��� � � -� �� �� " �'��� ) �
 �� 0 � � � +� � �� �� "
���

� ��������	
����


�%%���
��������
���:

� � ! �� � ��

� � �  � �� �

& ' # �� �

� � � �� � �)

�� � � ��� � '��� ��� � � ++�� �

# � ( �� � '�
 � �) ��� � �� � �� �� � �� � �

� � ��� � � -� �� �� " �'�+� � � ��� � � ����� " � +�� � ) 1 �� 0 � � �
���



8

� ��������	
����


2'� ���!������

� � � �� � � ��& �  * �" �

+  � * �� �  

� � � �� � � ���  � �� �� � �

�� # ���� �� �� � � �, � � �

- # �  # . �

/ � ! 0& �  * �" � �

� � " 1 � � �� � '

+  � * �� �  
� � &

� �  � � � ' )�& � 2 0	 ��

- 3 4-  � �� � � )�� + �

�  � � " � )�� �� 5

��� �' )��  � �� �� � �� � � � �  

� �  � � � ' )�� � &

- 3 4-  � �� � � )�� + �

�  � � " � )�& � � � � � � � 3 �&

��� �' )��� 6� $ �  ��

• CAS Software AG
• CITY Liberal Studies
• Computer Publication
Group
• Infoworld Srl
• Language Technology 
Center
• Steinbeis 
Transferzentrum MIT
• Stratigakis S.A.
• Training Center Scarl

� ��������	
����


��45(62�
�(�7656
����

�  � � ( $ �  �

�� � � � � �

� �� � 1 ) � �� # �

+  � 6��� �	 � � � � �  

*��� ���

* # , � � . ��

� � � �� � � 	 � � � � �  

* 
�. � ��
 �� � �

*# � ( �� �

*�� �) � �/ � � � � " "

*
 �� +� �� � � � "

* ���

/ � ! - # �  

�� ��  6� " �

*2

7 � ��* �  ' �	 � � � � �  

* ��, �� �� � � �� � "

*�-

*�0 0 �� " " �� � � . � �� �( � �

* �� � � " " �	� � � � � �

� � � �� � � 	 � � � � �  

* 	� �� # � �� # � ��-	��

*��  � 	�-� �� �+� � "

*% 	��-� �� �+� � �

* � � � � ��� -� �� �+� � �

�	��# �

�� 	�

� + ��4�� " " � # # �4�7 �# ( �� ' �� � � �� �

� # # � # # � � � � 	 � � � � �  

�� �� �  � ��� � �4�

�� ��  � ( �  � ! ����'

	 � � � � �  � �" ���


 # !

# � �� $ � " � "

% 	�


� 3 �

� � � /

�� � �� �� � �� ���

���  � 	�


  � � � ! � � � � " " � # #

��������	
���� 
 � ���

� �� � �� � �� ��� �� � �� � ��

�� �� ����� � �� ��


  � � � ! � � � � " " � # #

��������	
���� 
 � ���

� �� � �� � �� ��� �� � �� � ��

�� �� ����� � �� ��

���

�� � �� �� � �� ���

���  � 	�



�

��


� �" ���

! �� " �

���

� � �� �� � � � 	 � � � � �  

* 
 �� +���� � �� �� � � �

* � � � �� 3 � � � �� �� � � �

* � � � �� � �24 � � ) �� 0 � � � � �� �� � � �

�� ��  6� " �

& �  * �" �

	� �� 0 � ��

	 � ������ � � � ��# �

& �  * �" �



9

� ��������	
����


���������%%��
�'

Market 
Analysis

Project Management

Dissemination involving customers / users

Pilot Deployment planValidation

Draft
Business Plan

Deployment Report
Barriers, challenges, solution
Business & Investment plan
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